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PMP, MCP, Certified HR Professional,
PHR, SPHR, GPHR, MCSE, MCSD,
MCSA, MCAD, CCNA, CCNP,
A+, MOUS and Net+, OCP, JAVA,
SCWCD, Linux RHCE, CIW, ICDL,
Management Development Skills
Customer Care Skills
Training of Trainers Skills
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. Centre method of work:

The center relies on the following
mechanism to provide its services
as follows:

1. The work of a preliminary study
to feel the needs of the Jorda-
nian and Arab societies in a
particular area.

2. Registration for courses is by
advertising in a timely manner,
using the media and its differ-
ent means.

3. In the case of contractual train-
ing programs, drafting of an
agreement designed with the
institution concerned.

4. Signing an agreement between
the centre and the coach to
make clear the duties of the
coach and his rights.

5. Training courses are evaluated
after the completion by using
different assessment methods.

6. The Department of the centre
coordinates the activities re-
lated with the officer responsi-
ble for training or a semester,
which is linked professionally
and technically with the centre.

. Future directions:

Center aspires to:

e Increase contractual training
programs in various fields (infor-
mation technology industry and
the public administration and the
development of manpower and
project management).

e The development of computer
networks used in the training
programs and rehabilitation.




5. The provision of various training
supplies.

6. The direct supervision of cours-
es and programs and certifica-
tion and accreditation for suc-
cessful in these courses.

7. Bulletins on the work of the
centre and the various activi-
ties.

8. Preparation of database of sci-
entific talent available in and
outside the Centre to the re-
lated activities of the Centre.

- The center provides two
types of training programs
in its training courses:

1. Central training programs: They
are designed on the basis of the
ongoing assessment by the cen-
tre’'s management to determine
training needs of Jordanian &
Arab society, and the results of
evaluations of the previous train-
ing sessions play an important
role in the designing of programs
to enhance knowledge and de-
velop skills in the areas of com-
puter and management.

2. Contractual training programs:
These programs are designed
specifically to meet the training
needs of the particular institu-
tion in the light of the objectives
of the future and the challenges
they face, and these programs
include many services, and its
focus on practical training for
participant.




. Center Objectives:

The Center aims to:

¢ Development of human resourc-
es in Jordanian and Arab society
and rehabilitation of their children
in a modern and developed style.

¢ The promotion and development
of administrative capacity and
technical skills of workers in the
private and government organi-
zations, effectively and in a posi-
tive way for the modernization
and development of Jordanian
and Arabs societies.

¢ Holding training and administra-
tive courses and technical work-
shops for individuals and various
professional organizations.

¢ Holding seminars and profes-
sional conferences in specialties
that serve the public interest.

e Contribute to the development
of staff in administrative and
technical fields.

. Center Tasks:

The specialized units of the centre
practicing the following tasks:

1. Marketing training services and
programs to benefit a large
segment of our people, the
Jordanian and Arabs.

2. ldentify training programs in
coordination with the depart-
ments and centers concerned.

3. Determine the areas and cent-
ers that are held sessions.

4. |dentification of trainers from
universities and companies in
coordination with the depart-
ments and centers concerned.




e Specialized staff in areas of pro-
gramming and networks in the
computer specialty.

¢ High school students (TAWJEHI).

* Managers. Training heads of de-
partments and people who are
concerned with human resourc-
es development.

* The various segments of the
community (banks, companies,
ministries .... etc).

- Trainers:

e Academics supervisors and the
qualified instructors in the center.

¢ Trainers with relevant skills and
experience, with certificates certi-
fied worldwide such as:
PMP, MCP, Certified HR
Professional, PHR, SPHR,
GPHR, MCSE, MCSD, MCSA,
MCAD, CCNA, CCNP, A+,
MOUS and Net+, OCP, JAVA,
SCWCD, Linux RHCE, CIW,
ICDL, Management Development
Skills, Customer Care SKills,
Training of Trainers Skills

- Devices and Equipment:

The centre has modern laboratories
equipped with sophisticated com-
puter and projectors for transpar-
encies (Multi-Media) and so on, as
it is available to the centre numbers
of agreements for conducting train-
ing courses in hotels for the large
number of trainees (20 and above).




. Center Management:

The Centre has strong and excel-
lent relationships with local and in-
ternational trainers, in addition to
advisers from the holders of mas-
ter's degrees and Ph.D. with long
practical experience and from their
accumulated fruitful experience, the
center builds its management.

- Center Units:

Jitawi consulting and training con-

sists of the following units:

1. Computer training unit.

2. Computer Consulting (training,
software solutions, programming
and computer networks) unit.

3. Human resource development
and administrative management
unit.

- Areas of Training, Educa-
tion activities and Courses:

Jitawi provides Consulting & Train-
ing services, rehabilitation and train-
ing in the following areas:
¢ Technologies and computer pro-
gramming.
e Human resources and adminis-
trative development.

. Target groups:

e University students from com-
puter specialties and other spe-
cialties such as management,
economics, physics and math-
ematics.
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Nowadays most institutions witnesses rapid
and continuous changes, there are many
causes contributing to accelerate rates of
these changes, including: global openness
(globalization), technological development,
economic ideologies, modern politics, and
demographic changes of the large popula-
tion. And even institutions can survive and
develop in this changing environment; they
must adopt effective strategies for making
changes in most of the important training ar-
eas like, technical, administrative fields and
the technical mechanisms.

So Jitawi consulting and training directs its
programs and activities towards Jordanian
and Arab human, in an effort to build their
characters and rehabilitating them to enter
the third millennium, equipped with skKills,
knowledge and systems that support their
homeland and build their mentality and con-
sciously, taking into account the knowledge
revolution that has imposed itself in this era
of a new engine for economic development,
social, cultural and scientific.

Hence, the establishment of Al jitawi Consult-
ing and Training came from its message, that
looks forward for the service of Jordanian
community and the Arab world, and from
its positive and effective position to provide
experts in scientific and technical fields, to
make the required changes, and contrib-
ute to the development plans which aim to
target human in the first place, as central to
any comprehensive development plan, the
center has put in his consideration a set of
goals, and tasks was entrusted many tasks
summarized in the following points that illus-
trate the nature of work in the center and its
management and its areas of work:
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